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‘Service is Our Priority’

 Flexible

 Simple to Use

 Graphical

 Fast

 Customised Reporting

 Integrated

 Flexible Document Analysis

 Easy to Use

 Accurate

 Secure Role-Based Access Control

 Ad-Hoc Queries



Cycom Touch Screen POS is specially created to comply with 

the demands of the Retail and Food Industries. 

It is �exible and user friendly. Since it is a System that will used 

mainly by non-Computerised personnel. 

It is directly linked to our Inventory Management System, 

where the Items are created. It is also linked directly with Our 

Sales Order Processing System where the Item Sales Prices are 

created.

It can also be linked to any other third party 

Accounting Software Systems, if necessary.

overview

Customised ReportingEasy to Use Interface

Email Enabled Fully Integrated

Cycom Business Solutions Ltd 

provides powerful software solutions 

for today’s demanding and competitive 

business environment.

Their easy-to-use graphical user 

interface increases user productivity 

and enables business workgroups to 

manage �nancial information more 

e�ectively.

*

With these features, it enables business workgroups to

manage retail service information more e�ectively and 

increases user productivity to the maximum.

Cycom Touch is Easy-to-use, Fast, and Accurate.

Security features

The Administrator can limit the user to which parts of 

the program to enter. The user can also be limited to 

the various functions of the Point-of-Sales System. 

For Example:- A normal user cannot change the price 

of an item. Or give more than 20% discount.

All of these functions, and many more can be 

individually changed for each user.

Bonus and Loyalty Card

The Users can use this part of the System to keep track 

of Customer Loyalty Schemes. The user can open an 

account for the customer, and every sale to that 

customer he/she will earn points. These points can 

be redeemed at any time for various prices, deals 

or discounts.     

Screen Versatility

The user can choose between a variety of di�erent 

POS screens. Some are better suited to Point of Sales 

that will be using a Bar Code reader for item input, 

while others are better suited to item code input. 

The system even gives you the opportunity to have 

photographs on the item buttons, thus helping even 

the most novice users.

The size of the Item buttons are user adjusted. 

As is the font size, making the screens very �exible 

to cater for all requirements. 

Scales and Weighing Machines

The System works quickly and e�ciently with scales. 

Either by giving the price automatically once the items 

are placed on the scales and the item chosen by the 

user, or by scales issuing a barcode ticket for the user 

to scan.

features



standard reports

Vouchers

The System can produce vouchers that can 

be used as gifts, or as cash later on. Each 

Voucher has a unique number so that when it is 

used to pay for a sale, it cannot be used again. 

There is no set value for the voucher, so it is up 

to the administrator.    

Di�erent Languages

Greek and English, depending on the user. 

The Screens can be displayed in either Greek 

or English, depending or the preference of 

each user.

Key Features

• Sales Returns : can be entered on the same invoice 

 as sales. So the di�erence is the total on the same bill.

• Standby Facility : an invoice can be frozen while the 

 customer �nds the items they forgot. In the mean time 

 the next customer can be served. Once the �rst 

 customer returns, their invoice can be retrieved and 

 the sale can continue on the same invoice.

• If the user has the authority, both amount or 

 percentage discounts can be given on both total 

 invoice amount, or line by line.

• Various methods of Payments: are accepted. 

 These are separated on reports such as X and 

 Z reports.

A rich set of standard Reports is available to help you

monitor your business operations.

These can be previewed on the screen or exported to a variety 

of popular formats like:

Excel, Word, Acrobat etc, or to send the report through 

electronic mail.

Reports are produced on demand based on user selected 

criteria, and can be printed for any accounting period.     

Point of Sales Reports

Since the Cycom Touch Point-of- Sales System is directly 

connected to the other Cycom Stock Manage- ment Systems 

there are literally 100’s of reports that can be printed for the 

various statistics required. However, there are some reports 

that can be printed directly from the POS System itself. These 

are:

• Bill / Receipt 

• X Report

• Z Report

• Re–print bill
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